
 
 

 
 

Adult Learning Service, Shetland Islands Council 
 
You have recently completed an Adult Learning class. We’d like to find out how it went and how 
we can improve your experience.  We are also interested to hear if learning has had any impact 
on your everyday life. Thanks for your help.   

 
Class number & title:  
 

Name (optional):   
 

1.   Tick the box of the response you most agree with.   
 

 Agree Disagree 

Booking a place on the course was straightforward   

I found the tutor to be helpful and understanding   

I would recommend this course to a friend   

Sessions were well organised   

The tutor knew the subject well   

There was ample opportunity to ask questions   

The tutors explanations were helpful and clear   

The time and duration of the course was suitable   

The room and facilities were suitable   

The equipment and materials were of good quality   

 

2. Overall, how would you rate this course?            Please tick one box 
 

Unsatisfactory     Satisfactory    Good               Very Good   
         

Use this space to tell us about what was good, or could be improved  
 
 
 
 
 
 
 
 
 
 

  

Please turn over 

 

   Your views about your class 



3. Did you achieve what you set out to learn?  

Yes     No   Partly               

 

4. Has attending this class made any difference to your everyday life? 

We offer a range of classes including literacy, English for speakers of other 
languages, employability, return to learn, many of these boxes may not apply to 
your course. Please tick boxes that apply to your learning 

                                
 

          

 

5.  What would you like to do next? Are there any courses we should provide? 
 

 
Thank you for completing this form.  Your views help us plan improvements.   
Please return the form to Adult Learning, Shetland Islands Council, 8 North Ness, 
Lerwick ZE1 0EL 
Find out more about community based learning at www.learnshetland.com 

I have improved my knowledge or 
skills   

 I have improved my English  
 
 

 

I am better at using computers  My number skills have improved  

I want to progress with my learning  I am more active  

I feel more included, or am taking a 
more active part in my community 
 

 I feel ready to get a job or 
volunteer 
 

 

My skills for work have improved 
 

 I am better at managing money  

I feel more confident to support my 
children’s learning 
 

 My confidence, wellbeing or 
health has improved 

 

I am more confident to express my 
ideas and opinions 
 

 My communication, reading, or 
writing skills have improved 

 

Use this space to tell us more about the difference learning has made   
 
 
 
 
 
 
 
 
 
 
 
 
 

 


